
Update for Bi Borough Outreach on Latimer and Beachcroft public website 
 
We would like our page to look like the one on the link below: 
Ormiston Bridge Academy - Primary Outreach 
 
In this section 

• Primary Outreach 
• How to refer 
• Meet the Outreach Team 
• Helpline 
• SLA/Brochure 

 
Primary Outreach 
The aim of the OAT Outreach team is to support schools with early intervention in order to achieve 
the best outcomes for pupils and to facilitate inclusion in their mainstream setting through 
capacity building. 
 
Introduction 
The Primary Outreach Team is well established and highly regarded. It is made up of well-
qualified, experienced teachers and highly skilled learning support professionals. The team 
offers support for schools in behaviour for learning and aspects of social, emotional and mental 
health. They aim to work in partnership with pupils, teachers, school support staff, whole staff 
teams, parents/carers, and other professionals to improve outcomes for pupils. 
 
The team uses the Behaviour for Learning conceptual framework and an integrated approach to 
help teachers and school staff to increase their understanding of the behaviour, clarify their 
concerns and plan for change. Their work is informed by developmental trauma, nurture, and 
attachment aware approaches.  
 
Primary Outreach Team 
Primary Outreach Team Leader: Deborah Celestine-Charles  
Primary Outreach Specialist Teacher: Charlotte Stephenson 
Primary Outreach Specialist Support Professional: Jeneve Mitchell  
Primary Outreach Specialist HLTA: Nagore Fernandez 
 
Contact details 
The Outreach Team works across the boroughs of Kensington and Chelsea and Westminster 
They are based at: 
Freston Road  
London 
W10 6TT  
 
Tel: 0203 108 0345 
 
For enquiries regarding the Primary Outreach support contact: Deborah Celestine-Charles 
dccharles@olamail.co.uk 
 
How to refer 
Please refer to the Bi Borough Outreach Team via the link below. 
https://www.oatnet.co.uk/outreach.html 
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The relevant form is accessible by clicking on the type of referral that you wish to make and will 
be completed online. 

• Primary individual (the Behaviour for Learning questionnaire is incorporated) 
• Primary class 
• Primary consultation 
• Primary other (support for TAs/SENTAs new to role etc) 

 
Once completed and submitted, you will receive a confirmation email and a PDF of the referral. 
 
Meet the team 
Welcome 
The Primary Outreach Team is made up of three well-qualified, experienced specialist teachers 
and support professionals (SEMH and behaviour) and offers support to schools in behaviour for 
learning and aspects of social, emotional and mental health and its impact on behaviour. They 
aim to work in partnership with pupils, parents/carers, teachers, school staff, and other 
professionals to improve outcomes for pupils. The Outreach team work directly with Faye 
Peckham to support actions for pupils who are at risk of exclusion. 
 
Outreach Team 
 
(Pictures and titles)  
Lianne Stanford/ Assistant Principal  
Deborah Celestine-Charles//Specialist Teacher and Head of Bi Borough Outreach 
Charlotte Stephenson/Specialist Teacher 
Jeneve Mitchell/Specialist Support Professional 
Nagore Fernndez/Specialist HLTA 
 
SLA/brochure  
See separate attachments 
 
 


